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MEMBERSHIP BENEFITS AND SERVICES
An organisation fully compliant with European and UK legislation.

Training

 Access to construction skills National Specialist Team
 Discount on SMSTS/SSTS Courses
 Access the National Specialist Accredited Centre
 Supervisors Training Courses
 Links to CITB training schemes
 Competent persons scheme
 Grants for Training.

Technical Support

 Advice and guidance on market sector and industry
 100 plus qualified technical advisors giving national coverage
 Advice from all the leading material manufacturers
 Links to all Government and industry working groups technical white papers.

Business and Company Support

 Free credit checking service
 Credit insurance
 Guarantee retention bonds
 Free business advice
 Competitive insurance rates
 Wealth of business information and

advice
 Discounts on construction related

publications
 Free adjudicator nomination from ACIA
 Free Newsletter
 The Industry’s only defects liability

insurance scheme, which indemnifies the
installer 100% after 2 years.
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EXTERNAL WALL INSULATION INSTALLERS:
How We Help You

We concentrate on the external wall insulation market and helping organisations
within this industry – especially contractors.

BENEFITS OF JOINING US:

Assisting with Contractors’ Issues
 Active Contractors’ Committee

concentrates on contractors’ issues
and concerns, meeting bi-monthly in
central location: topical speakers

 Membership of NSCC with specialist
free helplines on legal, contractual
and training issues. NB: INCA
represented on NSCC Council

 Access to training for CSCS Card in
external wall insulation

Directing the Industry via INCA
 Input to INCA overall Strategy

Board re contractor, technical and
marketing issues via two
representatives

 Link to INCA Systems’ Committee,
to raise design issues. NB: INCA
represents virtually all systems active
in the UK

INCA Guarantee
 Access to INCA insurance-backed

guarantee, only available to INCA
installers using INCA systems with
BBA/BRE Certification

Specifications
 Access to local authority and other

specifications increasingly stating
INCA systems, members and
guarantee

INCA Register of Installers
 Inclusion on INCA Register of

Installers, featured on INCA website,
giving background and experience

INCA Enquiry Service
 Receipt of all enquiries into INCA –

from major contracts to one-off
houses

INCA Marketing
 Participation in INCA marketing:

o Opportunity to enter annual
Awards

o All commended projects
promoted on website, in
prestigious annual Year
Book, in Press releases and
articles with photographs

o Annual Seminar: opportunity
to meet architects, builders
and RSLs, network with
industry, and visit exhibition
showing latest systems and
finishes

o INCA general promotion of
external wall insulation for
new build and refurbishment
via website, attractive
technical and case study
literature (available to
members), and Press relations

o Use of INCA logo



Government Support & Lobbying
 Government promotion of external

wall insulation and INCA members
 Keeping up-to-date and influencing

government moves that affect
installers

 Monthly information bulletins on
matters such as tax relief on external
wall insulation for private landlords
(achieved by INCA lobbying)

 Opportunity to discuss and influence
lobbying plans. NB: INCA
representatives sit on government-
initiated committees

INCA Technical Guidance
 Technical guidance documents

o Opportunity to influence
Code of Practice for
Applicators

o Benefit from INCA guidance
on external wall insulation
with steel-framed
constructions (produced with
Steel Construction Institute)
and other publications:
Technical Standard in
production

INCA Code of Practice
 Professional standards upheld for

industry via Code of Practice

* * *


